
1  

Northstar Digital Literacy Assessment is a free learning tool designed to help people ac-
quire or improve their basic digital skills needed to seek, obtain, and retain employment. 

As we emerge post COVID a critical foundation for employment is digital literacy and this 
service will help improve your computer skills and show employers what you know. 

They offer 14 online, self-guided modules: 

Essential Computer Skills 

• Basic Computer Skills 

• Internet Basics 

• Using Email 

• Windows 

• Mac OS 

Essential Software Skills 

• Microsoft Word 

• Microsoft Excel 

• Microsoft PowerPoint 

• Google Docs 

Using Technology in Daily Life 

• Social Media 

• Information Literacy 

• Supporting K-12 Distance Learning 

• Career Search Skills 

• Your Digital Footprint 

 

What is Northstar? 
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Ways You Can Access Northstar 

1. Go to digitalliteracyassessment.org. Scroll down the page to “Take and Assessment” 

and enter the library’s 4-digit PIN (WBNE). (see #1) 

2. Our website on randquest.org, select  the “Jobs & Careers” or “Online Learning” tab on 

the left-side of the page to find Northstar linked directly through our library. (see #2)  

3. Select the link Northstar Digital Literacy RCPL. (if online) 

 

 

 

1. 

2. 

https://www.digitalliteracyassessment.org/launch-from/12932-WBNE-randolph-county-public-library
http://www.randquest.org
https://www.digitalliteracyassessment.org/launch-from/12932-WBNE-randolph-county-public-library
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Creating Your Northstar Account 

1. You will need to sign up as a learner. Enter your first name, last name, and an email ad-

dress. Ask your local library branch for assistance if you do not have an email address. 

*You do not have to create an account to take assessments, but you will not have access 

to tutorials or be able to save your information if you do not. 

2. You will receive an email from Northstar giving instructions for setting a password.  

Problems signing up? Come in, call 336-318-6803 or email at reference@randolphlibrary.org 

Logging Into Your Northstar Account 

Return to the library’s Northstar page to log into your Northstar learner account to    

continue.  

https://www.digitalliteracyassessment.org/locations/randolph-county-public-library/register-as-learner?next=/launch-from/12932-WBNE-randolph-county-public-library
https://www.digitalliteracyassessment.org/launch-from/12932-WBNE-randolph-county-public-library
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Northstar Online Learning: The Dashboard  

Once logged in you will be automatically taken to your dashboard. The dashboard shows 

all assessments offered and any you have already taken.  

From the dashboard you can: 

1) Take an assessment on any topic (Take Assessment). Scroll down to find topics. 

2) See your score on the assessments you have taken (Assessment Mastery). 

3) See your progress on the lessons provides (NSOL Completion). Select the Lessons icon 

to continue your work.  

 

 

 Inside the Assessment Circle: 

• A locked icon means you haven’t finished the practice for the topic. 

• An unlocked icon means you have finished the practice and review questions are available.  

• A check mark means lessons and review questions are complete.  

• If a Details icon appears next to Take Assessment, this will bring you to a page with more infor-

mation about your progress in that topic. 

Select Take Assessment when you feel you are ready to take that particular assessment or 

click on Lessons to practice these skills beforehand. 
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Northstar’s Practice, Standards, and Assessment History  

When you select the Lessons icon on an assessment, you are taken to a new page showing 

three tabs: 

• Practice 

• Standards 

• Assessments 

Standards show current progress 

for that standard. Green means got 

the standard correct, red you did 

not.  

Select from any row to be taken to 

a practice lesson focused on that 

particular area. 

Practice shows list of lessons and 

the Northstar Standards they cover. 

Select any of these to be taken to a 

practice lesson on that topic. 
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Assessment History shows your results from previous assessments. It shows when 

your took it, your score, how many questions you correctly answered, if the test was 

proctored, and if any badges or certificates were earned. 

Northstar’s Practice, Standards, Assessment History  (cont.)  

Earning Badges and Certificates 

Badges are awarded to test takers i f  they score at least 85% and the test 

was not proctored.  Cl ick on Claim Badge after your passed assessment and 

fol low the appeared instructions to receive this  digital  badge. 

Certificates are given to test takers that take 

proctored exams.  You must present identifica-

tion and take the assessment in a supervised 

setting either virtual ly or in-person at the loca-

tion.    

 

You must be monitored by a certified proctor.  

If  they score at  least 85%, you have earned a 

certificate that is  awarded by the l ibrary and 

can be printed.   
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Ways You Can Take an Assessment 

You can take an assessment 3 ways: 

• Public - Visit the Northstar public site (www.digitalliteracyassessment.org) and take an 

assessment. Results are not tracked in your account. 

• Unproctored - Log into your Northstar account and take an assessment. If you score 85% 

or higher you earn a digital badge. Results are tracked in your account. 

• Proctored - Must schedule an appointment with a registered proctor from the library to 

take the assessment. If you score 85% or higher, you earn a digital badge and certificate. 

Results tracked in your account.  Contact your preferred RCPL location to schedule a proc-

tored assessment. 

*Public, proctored and unproctored exams can be taken in-person, virtually, and remotely. 

Assessments start with asking if you have sound capabilities as they read every ques-

tion out loud. Sound is not a requirement to continue and questions are the same. 

Taking an Assessment 

https://www.digitalliteracyassessment.org/
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The tests are interactive and taken inside the browser window. No software necessary. You 

must click on the screen (sometimes multiple times) to answer questions.  Click “I Don’t 

Know” if you are unsure of a question. You are given the chance to come back and answer it 

at the end of the assessment. 

Taking an Assessment (cont.) 

You can now start the assessment. It will show how many questions are in the assessment. 

Click on “Start Now” to begin.  

*You can exit during the assessment before completion, but your progress will not be saved. 
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Viewing Your Results 

Upon completion of the test you can submit your answers. This gives the chance to go back 

and answer questions you marked “I Don’t Know”. 

Mastered Skills, shown on the left, are questions answered correctly and Skills to Im-

prove, shown on the right, are what needs to be addressed based on questions that 

were answered incorrectly. 

 

Open a tutorial by selecting the “Practice” button. Listed here are individual tutorials 

that teach you about each skill from questions answered incorrectly. 

Taking an Assessment (cont.) 
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Need Help? 

Call or come in to your local branch for one-on-one assistance. You can also email us at 

reference@randolphlibrary.org for help.  

Requesting a Proctor 

Proctoring is currently only by request. Call the Asheboro Library Reference Desk at 336-

318-6803 or come into your local branch to learn more about how to sign up for a proc-

toring session. Proctoring is provided in-person or virtually if available. 


